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Obijetives

The paper gathers and summarises the results of an analysis of the
effects of the economic crisis on the Spanish tourism industry,

and how this sector has contributed to recovery through job
creation and the effect of tourism revenue on the balance of
payments.
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Spain and the economic crisis

Main features of the Spanish economy from 2008 to 2015.

Macroeconomic figures 2008 2009 2010 2011 2012 2013 | 2014 2015
Economic growth +1.1% -3.6% 0.0% -1.0% -2.6% -1.7% | #1.4% | +3.2%
(annual % GDP)

Inflation +4.1% -0.3% +1.8% +3.2% | +2.5% +1.4% | -0.2% | -0.6%
Unemployment rate 11.25% | 17.86% | 19.90% | 21.40% | 24.8% | 26.10% | 24.4% | 22.1%
Public deficit -4.5% | -11.0% -9.4% -9.6% | -10.4% -6.9% | -5.9% | -5.1%
(annual %)

Public debt 39.5% 52.7% 60.1% 69.5% | 85.4% 93.7% | 99.3% | 99.2%
(% of GDP)

Source: by the authors, based on data from the National Statistics Institute and the Ministry of the Economy and
Competitiveness.

The global financial crisis affected the Spanish economy directly and
intensely, hitting the hardest in 2009, 2012 and 2013.
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The tourism industry’s contribution to the economic recovery

Spain is aworld leader in tourism, both international tourist arrivals
and spending them, all this is reflected in the national economy.

Tourism accounts for 10.9% of Spain’s GDP, a total of 113.69 billion euros.

The tourism industry represents 13% of employment in Spain (Labour
Force Survey ), with over 2.3 million jobs.

In the balance of payments for tourism/travel the difference between
income (50.947 billion euros) and payments (16.024 billion euros), was
34.923 billion euros, with trade deficit coverage at 156.6%.




SEGITTUR Employment in the Spanish tourism industry

t

The tourism industry’s contribution to the economic recovery
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! ! Afio 2008 Afo 2009 Afio 2010 Afio 2011 Afio 2012 Afo 2013 Afo 2014 Afo 2015 Afio 2008 | Afo 2009 | Afoc 2010 | ARo 2011 | ARc 2012 | AR 2013 | ARo 2014 | Afeo 2015

W | 20,469,657 | 19,106,588 | 18724472 | 18421406 | 17,632,665 | 17,135,008 | 17344174 | 17,266,048 | |l 2,212,842 | 2,158,432 | 2,152,044 | 2,160,902 | 2,077,025 | 2,083,544 | 2,203,044 | 2,322,381

Source: based on data from the Labour Force Survey (Tourspain/ National Statistics Institute).

In 2015 the Spanish economy employment was still far from the pre-
crisis levels of 2008, while employment in the tourist sector in 2015
was well above pre-crisis figures.
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Characteristics of tourism employment (Year 2015)

O The tourist activities with the highest employment numbers were serving food and
drinks (50% of all tourism jobs), followed by other tourism activities (23.8%),
accommodation services (14.8%) and traveller transportation (11.4%).

O Tourism workers are divided into salaried (78.5%) and self-employed workers
(21.5%).

O 3 out of 4 salaried workers had an open-ended contract, and 1 out of 4 had a
temporary contract.

O In socio-demographic terms, by gender, 55.7% of tourism workers are men, and
44.3% are women.

O By age group: 20.7% of tourism workers are 16 to 29 years old, 42.9% are 30 to
44 years old, and 36.4% are over 44,

O By educational level: 6 out of 10 are educated to secondary school level and 3
out of 10 to higher education level.
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Characteristics of tourism employment

Salaried workers in tourism by gender and type of contract.

Year 2008 Year 2015
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Source: based on data from the Labour Force Survey (Tourspain/ National Statistics Institute).

Temporary jobs are more frequent among women than among men, although there is a
change over the crisis, from 2008 to 2015, with temporary employment in tourism
increasing for men, from 28.6% to 32.1%, while for women it fell from 40% to 37.3%.
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Tourism is one of the main drivers of the Spanish economy, and
has contributed a great deal to the economic recovery

The Labour Force Survey (EPA) confirms the positive trend of employment
in the tourism industry.

Tourism activities continue to create jobs, as they have been doing
consistently since mid-2013, and even more strongly in 2015.

The increase of international tourists also contribute to the positive role of
tourism industry.
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Employment trends in the economy and in tourism: year-on-
year variation in the number of employed workers. 2009 to 2015.
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Source: based on data from the Labour Force Survey (Tourspain/ National Statistics Institute).

The crisis affected tourism less than other sectors.
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International tourist arrivals in Spain. 2008 to 2015.
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Source: by the authors, based on Frontur data (Turespafa/INE).

Early recovery of international arrivals, with record numbers
from 2013 to 2015.
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The seasonality of
tourist arrivals Is
accompanied by higher
rates of temporary jobs.

The installed capacity
and the increase of
workers in summer time
remains during the rest
of the year.
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Predicted trends in the main variables in Spanish tourism for 2016.

Total Total
. . spend by Total nights Tourism
international .
. non- in hotels employment
tourists .
residents
F f
orecasts for year end 74,500,000 €72 bil 329 million 2,500,000

2016 jobs

Source: by the authors, based on predictions made using INE data from Frontur, Egatur and EOH, and data from
the tourism EPA by Turespafa.

Positive future prospects for the tourism industry, which confirm the
Importance and permanence of this sector as a driver of the economy.
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